Willow Place COVID 19 Restrictions
October 2020
During the pandemic restrictions have been put in place by Manitoba Public Health officials that the shelters are following. Please understand this is to help keep you safe during your stay in a shelter. 
	Masks:

	As per Public Health guidelines, all visitors, staff and shelter residents are required to wear mask when entering the building. Residents and staff are required to wear mask every time when they are out of their rooms and offices respectively and where 6ft distance is not possible.

	Handwashing:

	It is mandatory to wash hands when entering the building. There is dedicated space for handwashing and there is a handwashing station also set up that can be used.  

	Self isolation/length:

	In-house residents are required to isolate in designated space, if they show symptoms and health links is contacted.

	COVID testing required:

	Clients are sent for COVID test as per Health Links’ guidelines.

	Temperature Taking:

	At the time of client intake, the staff records the temperature. 

	Kitchen use:

	Only kitchen staff is allowed inside the kitchen. The staff follows all the guidelines outlined by MB Public Health.

	Common space use:

	It is mandatory to wear mask in common area. All equipment in common use are properly sanitized.

	Counselling:

	Counselling sessions are held while following MB Health Guidelines with protective shields set up between clients and counselors. Where possible, counselling sessions are also held via phone.  

	Groups:

	Groups are available to current shelter residents only. Mask use is required during all groups.

	Outings:

	Shelter residents are allowed to leave the premises for a certain amount of time to do their tasks. The time limits are reviewed periodically and updated as per current COVID situation.


	Other:
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